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1. Introduction

The OnlineS3project has developed an-golicy platform, including a set of applications and online
services, able to assist national and regional authorities in the EU to elaltbeat&mart Specialisation
agenda. In this regard, the platform leverages existing methodologies, initiatives and tools developed by
the EC for the RIS3 strategy and augment them with further developments, serving to strengthen the
NBIA2Y Il f apacilykoeNdaliaid Sevabp Khowledgased policies. In other words, the project
investigates, develops and tests new and innovative technologies, tools and services which are in line with
the methodological steps proposed by the European Commissiath,hane been more thoroughly
specified in WP1.

The OnlineS3 Platform and the accompanied services constitute an online mechanism for policy advice,
integrated within a weldefined, commonly accepted and broadly used methodological framework for
regional plicy (RIS3 Guide). Data and sources of information which are included in the platform, are in
some cases collected from institutional websites, online databases, social networks data, web analytics,
content management systems, measurement scoreboardsisfagoups, and other online mechanisms
supporting the development of such knowledgased capacities. Taken together, these elements and
architecture of integration offers online a broad set of essential services (tools, methodologies and
roadmaps) to asst throughout the elaboration, implementation, and evaluationQyfart Soecialisation
policies.

The OnlineS3 applicationspresented in detail in D4.lhave been tested in real world environment
through a set of 4ilot projects with the cooperation oflie regional organisations involved in the RIS3
strategy. The testing process aimed to assess the quality, regarding the conceptual and the technical
requirements of the applicationgroviding at the same timdeedback for their improvementThis
deliveralde aims on presenting the new version of the applications, illustrating the new features and any
bug fixes that have been included in V2.0.
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2. OnlineS3 applications V2.0

Thissectionaims toprovide all the additional features and the bug fixes that haserbmade for the V2.0
of the application hosted othe OnlineS3 Platform

Application 1.1: RIS3 Vision Sharing

DEVELOPINBARTNER CONTACT
[ [
Aalto Mona Roman

mona.roman@aalto.fi

COMMENTS FROM THEQPIB& OTHER FRYNERS
|

ECCI (Scotland)

0 Replaces the work of a dedicated communications officer (to some extent) by providing
templates for clear and visually impactful communications/dissemination materials.
Does it need to provide more guidance on how to formulate tisgowi in the first place?
There is no guidance on effective communications strategy how to respond to the
needs and expectations of the stakeholders you are trying to persuade/reach in your
context.Accepted.

Region oNorthern Netherlands
0 |do not se this application as an app, just more as a platform of templates of how to set
up an invitation Accepted.

Other partners
Intelspace: Isidoros Passas:

0 In the application http://visio ngraphics.s3platform.eu/application.html
GOEGNI YFGSNALE 2y wL{oé¢ O2dzZ R AyOf dzRS
document that will be opened.ccepted.

A short description about the Invitation templates and Vision Templates could be
included. tis proposed to show how are differentiated, so the user have a hint which one
to downloadAccepted.

EFIS: Elina Griniece:

0 The functionalities of 1.1 are elementary, yet the guidance on the process of vision sharing
could be useful information for regi@nIn particular, if it includes good practice cases as
inspiration. Infographics are increasingly used in communication of the vision, but
generally this material is not done by authorities themselves. The main question is thus
who is the target audienckor using the templates? If regions wanted to develop catchy
infographics, | assume they would procure external services from graphic designers,
rather than tinkered with existing applications themselves. Pilots of course can assess this

O¢ O«

O«


mailto:mona.roman@aalto.fi
http://visiongraphics.s3platform.eu/application.html
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O¢ O« (@]

O«
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issue much betterCurrent suggestion is to move this information to guidance section of
the platform.Not feasible

The text in about page should be checked for alignment of contents, fonts and language.
Accepted

: Bloembergen:

Perhaps it would be nicer to have the telafe pop up in the screen when clicking on the
button, instead of immediately downloading the file. Every time you open the template,

the document is automatically downloaded again. It would be nicer if the template was

just opened on the web pagelot Feaible.

Unification of the design/look the with previous apps (2.1, 2.2. 2.3) with regards to
about/guideAccepted

Use cases would be helpféibcepted

One invitation template and one vision template would be enough, as they are quite
similar. The first one®ok more official; they could also be combinétht Feasible.

¢KS YIAY LINRBoO6tSY Aa GKFIG GKS LRAf2G6aQ KI
O2YYdzyAOF A2y | NRdzyR wL{o YR R2y Qi ySSR
particular tool would be better it was an easy app stakeholders could use to create more
infographic material; instead of predefined texts and formétst Feasible.

AUTH:

0

(0]

The whole quadruple helix can use it
It should be more web basddot Feasible

WHATS NEV? & BUG FIXES

Based on feeback from pilots and other partners

T

T

T

Added in related documents two real examples of RIS3 communication material and
description of overall communication strategy

¢ a dedicated web site for communicating RIS3 and its progress (Hélkisknaa,

Finland)

¢ abrochure for communicating RIS3 of (Lapland, Finland)

- Information of how to perform communication strategy as a whole

alRS (KS GSEG aK2NISNI Ay 6! o62dzié LI ISP 9VYL
only two purposeg invite RIS3 stakeholders to pi@ipate in RIS3 events/workshops etc.

FYR G2 O02YYdzyAOFI(GS wL{o @QAaAirzy 2F GKS NBIA
tool as a tool to support vision development

a2RAFASR G(GKS GAGES G9EGNY YIGSNALI fssthe wL{ o
application page

Fixed styling to match existing applications
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Cememivsan

Application 1.2:Stakeholder engagement

DEVELOPINBPARTNER GONTACT
| |
Aalto Henrik Aarnio

Henrik.aarnio@aalto.fi

COMMENTS FROM THEPIE& OTHER PARTNERS
L/

ECCI (Scotland)

No backclickfunction Accepted

b2d Of SI NJ ¢ Kdcdpted WNBIA2YQ A A
Not userfriendly. Too much assumed knowledgecepted
Unclear where you are supposed to get a region key ffomepted

O« O¢ O¢« O«

Region oNorthernNetherlands
0 The app does not worklot Feasible, it does wit

Other partners
Gulyas:
O LY 2NRSNJ G2 FTRR LINA2NARGASAZ AdG g2dzZ R

S

Of SI NB

0
FNBFQ FyR GKS Q/2YYSyidiQ GSEG ¢62dZ R 6S OKIFy3aSR

boxes from the comment boxeécepted

[@]3

Accepted

Once a priority is set up, there should be a possibility to edit or delete the name and/or description

0 For initial suggestions, a subject field can be useful, however, for replying to comments, a subject

field is unnecessaryNot Feasible
It would also be good to be able to collapse and open threads organized under subjectsied

O« O«

votes were added/taken. For example, a comment standing on 0 wonltb 2 votes after

When voting, after clicking up/down a couple of times on different comments, sometimes more

LINBE&AYI QdzZJ0 2yO8Sod ' fa23% +a | &Ay3IES dASNE &:

same commentAccepted

O¢ O«

¢CKS Wa2NI o0eQ FSIFddz2NB akKz2dzZ R f221 Y2/NBpelAlS |
It would be niceto add some design elements to better separate the different comments from

SIFOK 20KSNX® ! (GKS Y2YSyld AG A& y244 SyGaANBSft e

which commentAccepted
Bloembergen:
0 After creating an account (register) was aliddg in and access the app
It is nicely transparent, although a little work on design (e.g. guide) is needethted

O« O« O

new oneAccepted
I LAk dBesign needsreimprovementAccepted

(@]

2 ayQid FofS G2 nodnkitation keyifar joimidd Ehé I8eid,Todt was able to create a



B

n ONLINE S3i 710659
e D4.2 Applications and tool¢2.0 Online §3
WHATR NEV? & BUG FIXES

Based on feedback from pilots and other partners
1) The guide and about page were clarified to more clearly describe the application and terminology
and how the invitation keys work
2) Collapsing threads was implemted.
3) Sort by feature styles adjusted
4) More space was added between comments to make them stand out more
Additional issues
1) Voting logic bugs fixed.

Application 13: Debate at a glance

DEVELOPINPARTNER CGONTACT
[ [
Aalto Mona Roman

mona.roman@aalto.fi

COMMEN'S FROM THE PILETSTHER PARTNERS
L/

Other partners
Gulyas:
0 ¢KS® IINB 020K dzaS¥FdzZ (2 oNAy3d (2 (GKS dzASNEQ I
0 Should be displayed as online guidance.
Bloembergen:
0 Hadto login on an external webpage and make a new acctrriipth Discuto and Debategraph.
| find Debategraph is not looking very attractive and seems to be hard to use. Though both links
are easy to access. In order to test this app, the pilots should offer a common id and a password
for discuto and debategrdp In this way people can access these external websites quicker. If
they want to use the tool later they can make their own account afterwards. Having to login again
and even make complete new account may be a hukile Feasible
' YRSNI W OO082¥ QUAKSLIWANOISH WE Ay1aQ aK2dzZ Re 6 S OKI
¢22fa FT2NI 5Sokca&dlrad | DfFyOSeé o
The logo of both softwares could be added on the application page, just before the links. It makes
the page look a bit more attractivélot Feasible
Explanation on the platform is clear and well structured.

(@]

(@]

(@]

WHAT2 NEW & BUG FIXES
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Application 14: Legal & Administrativeframework

DEVELOPINBARTNER CONTACT
| |
Innova Integra Ltd. Marco Tiemann

marco.tiemann@innovaintegra.com

GCOMMENTS FROM THEPIE& OTHER PARTNERS
L/

ECCI (Scotland), Region of Central Macedonia, Regwonttaérn Netherlands
1 Content presented in version 1 tife application is of limited use, as users of the application are
usually familiar with the topics presented; the guide should either be rewritten and expanded.
Accepted
1 ESIF Implementation Dataset was not clearly identified in the browser and shouatutreeted.
Accepted

Cther partners
1 EFIS: This application should be merged with 5.4 StatélAid-easible
1 AUTH: Application content should be expanded and restructukedepted
1 FELLNHOFER: A search function over the page and referenced sources shmpldrhented.
Not Feasible

WHATS NEVWY & BUG FIXES
|

Based on feedback from pilots and other partners

The content of the application was completely rewritten and restructured in order to improve the
usefulness of the information presented as a response te feedback from municipal partner
organisations. The changes greatly expand the amount of information available to users of the application
within the context of the target domain of the application. Changes to the application were also reflected
in the web content that has been produced alongside it (documentation and references).

Additional issues
In addition to the major changes described above, some issues have been identified and addressed for
this application release:
9 Identification and correction ad bug where the interactive menu system of the app did not work
as intended with Firefox web browsers.


mailto:marco.tiemann@innovaintegra.com
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Online S3 Project | @ Applications | #t Toolbox | il Analytics | @ Support | B4 Contact

Online S3 Platform a

i ) Legal & Admin Framework

About | Guide | Related Documents | Access to application ‘smnin‘ Sign up

Online 53 Platform > Governance > Legal & Administrative Framewaork

Information on the Conceptual and
Administrative Framework of RIS3

This application provides a concise overview and links to extensive repositories of information on the
conceptual and administrative framework of RIS3. The majority of sources referenced here are official EU

reference sources; other sources, including those provided by commercial third-party providers, are clearly

Please click on the "down" arrow for the respective topic you are interested in to continue.

1. What is a Research and Innovation Strategy for Smart Specialisation (RIS3)?

The Rationale of Smart Specialisation

v
Definition of RIS3
v

RIS3 and Cohension Policy

2. RIS3 Growth Mechanisms

Entrepreneurial discovery process

Interconnection of EFIF-public-private investments.

Application 2.1: Regional assets mapping

DEVELOPINBARTNER CONTACT
1 -
Intelspace Elvira Galanaki

elvira@intelspace.eu
COMMENTS FROM THEJPIE& OTHR PARTNERS

ECCI (Scotland)

S1 However the report has a bug in it that means reports aregmeulated with information on German
regions. This needs to be fixeg/Accepted

S2 Not clear on benefitsNot Feasible

S3 Data limited- Not Feasible

S5 Listof regions is not useifriendly - could they be first grouped by country, then by regionQot

Feasible

S6 Could be explained a bit better on the websitevercomplicated terminology Accepted

S7 By adding more options for visualization toelslot Feasible

S8 Relevant terminology is importagtAccepted

SQ Very convenient and great access to information, but how to standardize methods/is there
information about how the data was collected? ccepted

S10 Exporting graphs to word degraph didn'tshow up in dema Accepted

S11 Images in expert report cannot be displaygd.ccepted

10
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S12 The graph gives you Berlin as DE *code* and the graph image should indicate Berlin not the key of
the code.- Not Feasible

S13 Could the system identify NUTS wailmilar demographics to allow users to compare regioctisét
Feasible

S14 Add a map of Europese, so you can choose a country or reljimn~easible

S15 Data on law, crime, internet traffic would all be usefillot Feasible

S16 Initial data generabn did not show up on certain programmes (Mac Google Chrogne)c

S17 Graph axes should be labelleiis hard to understand the measuremer;

S18 Where is energy and climate hiding®ot Feasible

Region of Central Macedonia

M1. Theinformation has to do with NUTS2, we are asking for data having to do with NUTS1 and NUTS3.

Not Feasible

M2. Blue button for regional assets mapping did not appear on St -

M3. When comparing for instance two regions (benchmarking) tiiere average inbox or comparison
with the iam within.c

M4. There is a problem with horizontal bars (scrolling) with Macos Sigfrac

M5. | prefer to have data from NUTS3 levilot Feasible

M6. Perhaps a more detailed user guide of hmwnake the most of the application to compare dada.

M7. In every "choose regions...." etc please insert a button with instructions & information. Every

information which is already registered, show its source like Eurostat 2Q16'c

r y. An automatic updating of the data should be taken in consideragidiot Feasible

r10d [KS G22f A& dzZ&ASTFdzZ o6dzi GKS 02yl SidiFeasble LI22 NI |y

Region of Northern étherlands

N1 The guide makes it harder to und&and the entire app. Its an overload of informatiqn:

N2. The extra login is unnecessaryot Feasible

1 o Difficult to select more regions. NUESels do not correspond with regions in the Northern

Netherlands- Not Feasible

1 4. In the (horipntal) scrolling of the overviews the names of the regions disappéést Feasible

1 5. | have hesitations about the quality of the data. When | looked up employment irtdighsectors
(% of total employment), this turned out to be 100% every yearffofa 4 KNBES LINR GAYy OSad
- Not Feasible

N6. Would like to know the data sources

N7. Data is not accurate. For example, in the Netherlands people need to work until they're 67 (rot 64).

Not Feasible

N8. Not a lot of explanation, sbbecomes unclear what you are doing:

N9. Could be a useful app for certain people, but how often is it updated? Is the information recent?

N10 A multiple selection of regions in the same list would be desirable. Now you haveridtggmenu
each time and look for each region you want to add to the quésut Feasible

N11 Not a fan of having to register for a lot of websites/apps in order to be able to use the tool. | have
already signed up for the tool, why do | then have gmgip for other things as wellNot Feasible

N12 How up to date is this information? Where does this information come froim®

1 13. Unlogical to start with the oldest numbers availabbéot Feasible

11
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Cememivsan

WHATS NEVWY & BUG FIXES

S6.Could be explained a bit better on the websit@vercomplicated terminology + M6. Perhaps a more

detailed user guide of how to make the most of the apgiton to compare data + N1. The guide makes

Al KFNRSNJ G2 dzyRSNERGFIYR GKS SyYyGANB LI LGQa Fy 2
important

The user guide has been enriched with more images and better explanations of the available
functionalities.  Specific instructions on how to compare regional data or proceed with more
benchmarking calculations have been included. Moreover, all report functions are thoroughly explained

so that the user makes the most of this part of the applicati€ig.q).

Step 4 : Creating and export of final report

As mentioned above, the user can save either the data itself or the graphs generated into his report, by pressing the
Insert to Report button (Fig. 3a, Fig. 3b and Fig. 3c). He can repeat this, if he wishes to add additional data to his
report, after applying new filters to regional data. By pressing the Export button located in the My Report menu (Fig.

4a), the user can export his report directly to a .doc file, with all data gradually included to it.

My Report

Export report in

.doc format \
[ Export

@ Preview
Preview report & | 7

add comments .
= Progress

\

Overall variable
status of the report

Figure 4a: Step 4 — My Report options

By selecting the Preview button, the user can preview the report and add some explanation of the results grouped by
category, and then click the Download Report button to export it in .doc format (Fig. 4b). Finally, the app gives the
user the opportunity, to see the overall status of this report in the form of a dendrogram, indicating which variables
have already been included, by pressing the Progress button of the My Report menu (Fig. 4c). These extra
functionalities are only available for the registered users of the application, as the data are stored incrementally in

their personal account.

Figure 1. Stejby-step tutorial

N8. Not a lot of explanation, so it becomes unclear what you are doing.

A stepby-step popup tutorial with detailed instructions on how to use the application is now available
before the user begins his analydig( 2.

12
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Y

Filters section

In this section, you can select the years, regions and

variables to be included in your analysis. You can also

group your results either based on regions, or based
on variables.

Figure 2: Stejoy-step tutorial

N6. Would like to know the data sources + N9. Could be a useful app for certain people, but how often
is it updated? Is the information recent? + N12. How up to date is this information? Where does this

information come from?

A catalogue with all variables grouped by category is provided in xIs format by clicking the Download
button in the variable section. The data source and data regency are available for each vdfiglge. (
The data source is also indicdtander the regional data obtaineéi@.4.

]
My Report
Year: _—
Al [ 2006(] 2007(] =2008() 2009 ] 2010(¥ 2011w 2012(v¥ 2013(v 2014 20150 2016« B Export
@B Preview
Choose regions to include in your search: -
£ Progress
|[AT]3—W|en x | [ AT32 — Salzburg = | [ AT33 — Tirol = - Select all
Filter by variable:
[ Dependency Ratio, Elderly (% 65+ over population 15-64) — DepRatio ] See all variables by
cateqgory:
Group by: Variable (=) Region () Download &

ot 0

Figure 3: Variables List

13
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Dependency Ratio, Elderly (% 65+ over population 15-64) — DepRatio

D

Online 3

Percentage
Region * 2010 * 2011 * 2012 4 .
AT13 — Wien 45.50 45.40 45.3(
AT32 — Salzburg 47.30 47.00 47.2(
AT33 - Tirol 46.50 46.00 46.1(
[

Figure 4: Data source indication

S10. Exporting graphs to word degraph didn't show up in deme S11. Images in expert report

cannot be displayed
Corrected

W assetsmapping.s3plattorm.eu/home

bl A % 4 ™, dearch

md (& Assets Mapping Report(17).doc - Word T E - O X
HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW DEVELOPER Elvira Galanaki -
| B2 contac
=2 . » — 5= 8 i Find -
0 TimesNewRo - |18 - A" A" Aa~ A - == T aAmBbCd AsBBCA AaBbCc AaBbh AaBbC 8. Revtace
- waC
F'E_Sfe o B I U-akx.x A-¥-A- - . TMormal TMoSpac.. Headingl = Heading2 | Heading3 |5 I Select-
Clipboard 1 Font o Paragraph m Styles m  Editing
L 3 2 1 E 1 2 3 4 5 6 7 8 9 11 12 14 515 16 17
Region 2010 2011 2012 2013 2014 2015 2016
AT22 — Stetermark 964.00 959.00 915.00 875.00 -  956.00 - | Assets Mapping
AT31 - Ober 642.00 660.00 611.00 545.00 - 323.00 -
Air Transport: Passengers carried per annum
Region 2010 2011 2012 2013 2014 2015 2016
ATI13 - Wien - - - — — - -
AT31 - Ober 64200 660.00 611.00 54500 -- 52300 —
AT32 - Salzburg  1613.00 1696.00 1663.00 1667.00 -  1829.00 -
AT33 - Tirol 1023.00 996.00 930.00 981.00 --

PAGE3 OF 22

WORDS ~ GREEK

AT34 - Vorarlberg — - — —

Air Transport: Passengers carried per annum

1001.00 --

link points to the correct file and location.

[x] The linked image cannot be displayed. The file may have been mave, renamed, or deleted. Verify that the

link points to the correct file and location.

[] The linked image cannot be displayed. The file may have been moved, renamed, or deleted. Vefy that the

Figure 5a: Export port bug- Version 1

14
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@ H O = Assets Mapping Report(60).doc - Word ? H - O X
»
HOME | INSERT ~ DESIGN  PAGELAYOUT  REFERENCES ~ MAILNGS ~ REVIEW  VIEW  DEVELOPER Elvira Galanaki ~ -
O - . N N P @ Find ~
TimesNewRo ~[18 ~|A" A" Aa- R =-i=.%-. &3 3| € / e~/
1D AaBbCcl AaBbCc AaBbCc AaBb ) & o
Pﬂfﬂ o BT U-abex. ¥’ A-¥-A- = = O TNormal TNoSpac.. Headingl | Heading? S| | ¢ oo
| Clipboard Font [ Paragraph [ Styles o Editing ~
| 3 2 1 B 1 2 3 4 5 6 7 8 ] 1011 2. 13 14 NS -
]
Air Transport: Passengers carried per annum - AvPass
AT12 - Niederdsterreich
]

PAGE3OF 19 2931 WORDS GREEK #3

Figure 5b: Export report bug correctedersion 2

S16. Initial data generation did not show up on certain programmes (Mac Google Chrome)

Corrected
M2. Blue button for regional assets mapping did not appear on Sakasie.
Corrected

M3. Connection with benchmarking app

Instructions on how to continue the regional benchmarking process with more specific calculations in
the Benchmarking App (2.4) are provided in the user gutite 6.

15
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For specific benchmarking calculations between regions, such as min/max/avg, you can make use of the Benchmarking
App (2.1), by downloading the data in xls format here and then uploading it in the Upload data section of 2.1 App, as
depicted below.

r”/ ) Online S3 Platform

Benchmarking

About | Geide | Related Documests | Accons Lo appieation

Benchmarking

© Upioad data Import xls file

/

Figure 2c: Upload xls file in Benchmarking App

Figure 6: User guide instructions for Benchkiray

M4. There is a problem with horizontal bars (scrolling) with Macos Sierra.
Corrected

M7. In every "choose regions...." etc please insert a button with instructions & information. Every
information which is already registered, show its source liker&stat 2016".

A tooltip with specific instructions on how to filter the regional data is located in the filter se@igiv]
More detailed information about data sources is provided either by downloading the variables catalogue
or as an indication in #results section of the application.

Year:

Al

2008 2007 2008 2009 2010(w] 2011(w| 2012[w] 2013(v] 2014w 2015(v| 2016(v

Choose regions to include in your search:

AT13 —Wien x || AT32 — Salzburg = || AT33 — Tirol = - Select all
Filter by variable:

Dependency Ratio, Elderly (% 65+ over population 15-64) — DepRatio See all variables by
category:

Group by: Varigble (s)  Region Download &

Figure 7: Tooltip with instructions

16
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S17. Graph axes should be labelleitls hard to understand the measurement;
The measurement unit when available is shown under the title of the gifaight(

Employment (15-64) - Empl_15-64

659
330 ]
165 -
0
2010 2011 2012 2013 2014 2015 2016
Or AT21 ATZZ O AT31 Or AT3Z

Figure 8: Measuraent unit in graphs
Additional issues
1. 2 KSy GKS WDNRdzL) 6& NBIA2YQ 2LIA2Yy Aa a
chart generatedFig.99 Corrected Fig.9b)

(p))

Variable. * Code id Unit. id 2010 1 r
Avergage company sze: Number of o - 123
Het busness populiton growth NetBusPopbr_B-E - 0.3
Hak busness popultion growth NetBusPapd_F - ™
Het busness population growth NetBusPapGr_G - 230
Ht busness popuation arowth NetBusPapGr_H - 66
Het busness populabon growth HetBusPoplGr_[ - 2.0¢
Mt busness population arowth HetBusPoaGr_) - 7%
Het busness populabon growth HNetBusPopGr_K-L-X - 5.2
Mt busness populbon growth NetBUsPOnGr_H-H - 65
Met busness populabion growth NetBusPopGr_P-Q - 16.1¢
Het busness populabion growth NetBusPopGr_R-5 - 3.5¢
Mt busness populiton growth NetBUsPORGr_Tat - 68t
Humber of employees i the populati. NEofACtEntr - 1688774.00
Humber of high growsh enterarses me .. reiGE_Emal - 135000
Population of active enterprises Pop_ActEntr - 274720.00

o

Figure 9a: Bar chart bug corrected
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(p))
O
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(0p))
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