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1. Introduction 
 
The Online-S3 project has developed an e-policy platform, including a set of applications and online 
services, able to assist national and regional authorities in the EU to elaborate their Smart Specialisation 
agenda. In this regard, the platform leverages existing methodologies, initiatives and tools developed by 
the EC for the RIS3 strategy and augment them with further developments, serving to strengthen the 
ǊŜƎƛƻƴŀƭ ŀǳǘƘƻǊƛǘƛŜǎΩ Ŏapacity to reveal and develop knowledge-based policies. In other words, the project 
investigates, develops and tests new and innovative technologies, tools and services which are in line with 
the methodological steps proposed by the European Commission, and have been more thoroughly 
specified in WP1. 

The Online-S3 Platform and the accompanied services constitute an online mechanism for policy advice, 
integrated within a well-defined, commonly accepted and broadly used methodological framework for 
regional policy (RIS3 Guide). Data and sources of information which are included in the platform, are in 
some cases collected from institutional websites, online databases, social networks data, web analytics, 
content management systems, measurement scoreboards, focus groups, and other online mechanisms 
supporting the development of such knowledge-based capacities. Taken together, these elements and 
architecture of integration offers online a broad set of essential services (tools, methodologies and 
roadmaps) to assist throughout the elaboration, implementation, and evaluation of Smart Specialisation 
policies. 

The Online-S3 applications, presented in detail in D4.1, have been tested in real world environment 
through a set of 4 pilot projects, with the cooperation of the regional organisations involved in the RIS3 
strategy. The testing process aimed to assess the quality, regarding the conceptual and the technical 
requirements of the applications, providing at the same time feedback for their improvement. This 
deliverable aims on presenting the new version of the applications, illustrating the new features and any 
bug fixes that have been included in V2.0. 
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2. Online-S3 applications V2.0 

This section aims to provide all the additional features and the bug fixes that have been made for the V2.0 
of the application hosted on the Online-S3 Platform. 

Application 1.1: RIS3 Vision Sharing 

DEVELOPING PARTNER 

Aalto 

CONTACT 

Mona Roman 

mona.roman@aalto.fi 
 

COMMENTS FROM THE PILOTS & OTHER PARTNERS 

ECCI (Scotland) 
ǒ Replaces the work of a dedicated communications officer (to some extent) by providing 

templates for clear and visually impactful communications/dissemination materials. 
ǒ Does it need to provide more guidance on how to formulate the vision in the first place? 
ǒ There is no guidance on effective communications strategy - ie: how to respond to the 

needs and expectations of the stakeholders you are trying to persuade/reach in your 
context. Accepted. 

Region of Northern Netherlands 
ǒ I do not see this application as an app, just more as a platform of templates of how to set 

up an invitation. Accepted. 

Other partners 
Intelspace: Isidoros Passas:  
ǒ In the application http://visiongraphics.s3platform.eu/application.html 
ά9ȄǘǊŀ ƳŀǘŜǊƛŀƭ ƻƴ wL{оέ ŎƻǳƭŘ ƛƴŎƭǳŘŜ ŀƴŘ ǘƛǘƭŜ ŀƴŘ ŀ ǎƘƻǊǘ ŘŜǎŎǊƛǇǘƛƻƴ ŀōƻǳǘ ǘƘŜ 
document that will be opened Accepted. 

ǒ A short description about the Invitation templates and Vision Templates could be 
included. It is proposed to show how are differentiated, so the user have a hint which one 
to download Accepted. 

EFIS: Elina Griniece:  
ǒ The functionalities of 1.1 are elementary, yet the guidance on the process of vision sharing 

could be useful information for regions. In particular, if it includes good practice cases as 
inspiration. Infographics are increasingly used in communication of the vision, but 
generally this material is not done by authorities themselves. The main question is thus 
who is the target audience for using the templates? If regions wanted to develop catchy 
infographics, I assume they would procure external services from graphic designers, 
rather than tinkered with existing applications themselves. Pilots of course can assess this 

mailto:mona.roman@aalto.fi
http://visiongraphics.s3platform.eu/application.html
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issue much better. Current suggestion is to move this information to guidance section of 
the platform. Not feasible 

ǒ The text in about page should be checked for alignment of contents, fonts and language. 
Accepted 

EFIS: Bloembergen: 
ǒ Perhaps it would be nicer to have the template pop up in the screen when clicking on the 

button, instead of immediately downloading the file. Every time you open the template, 
the document is automatically downloaded again. It would be nicer if the template was 
just opened on the web page. Not Feasible. 

ǒ Unification of the design/look the with previous apps (2.1, 2.2. 2.3) with regards to 
about/guide Accepted 

ǒ Use cases would be helpful Accepted 
ǒ One invitation template and one vision template would be enough, as they are quite 

similar. The first ones look more official; they could also be combined. Not Feasible. 
ǒ ¢ƘŜ Ƴŀƛƴ ǇǊƻōƭŜƳ ƛǎ ǘƘŀǘ ǘƘŜ ǇƛƭƻǘǎΩ ƘŀǾŜ ǘƘŜƛǊ ƻǿƴ ƳŀǘŜǊƛŀƭ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀǊƻǳƴŘ wL{о ŀƴŘ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǳǎŜ ǘƘŜǎŜ ǘŜƳǇƭŀǘŜǎΦ ¢ƘŜǊŜŦƻǊŜΣ ǘƘƛǎ 
particular tool would be better if it was an easy app stakeholders could use to create more 
infographic material; instead of predefined texts and formats. Not Feasible. 

AUTH: 
ǒ The whole quadruple helix can use it 
ǒ It should be more web based Not Feasible 

WHATΩS NEW? & BUG FIXES 

Based on feedback from pilots and other partners 

¶ Added in related documents two real examples of RIS3 communication material and 
description of overall communication strategy 
ς a dedicated web site for communicating RIS3 and its progress (Helsinki-Uusimaa, 
Finland) 
ς a brochure for communicating RIS3 of (Lapland, Finland) 
- Information of how to perform communication strategy as a whole 

¶ aŀŘŜ ǘƘŜ ǘŜȄǘ ǎƘƻǊǘŜǊ ƛƴ ά!ōƻǳǘέ ǇŀƎŜΦ 9ƳǇƘŀǎƛȊŜŘ ǘƘŀǘ ƻǳǊ ǘŜƳǇƭŀǘŜǎ ŀŎǘ ŀǎ ŦƭȅŜǊǎ ŦƻǊ 
only two purposes ς invite RIS3 stakeholders to participate in RIS3 events/workshops etc. 
ŀƴŘ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ wL{о Ǿƛǎƛƻƴ ƻŦ ǘƘŜ ǊŜƎƛƻƴΦ !ŘŘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ά{ŎŜƴŀǊƛƻ .ǳƛƭŘƛƴƎέ 
tool as a tool to support vision development 

¶ aƻŘƛŦƛŜŘ ǘƘŜ ǘƛǘƭŜ ά9ȄǘǊŀ ƳŀǘŜǊƛŀƭ ǘƻ wL{оέ ǘƻ άDŜƴŜǊŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ wL{оέ ƛƴ !ŎŎŜss the 
application page 

¶ Fixed styling to match existing applications 
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Application 1.2: Stakeholder engagement 

DEVELOPING PARTNER 

Aalto 

CONTACT 

Henrik Aarnio  
Henrik.aarnio@aalto.fi 

COMMENTS FROM THE PILOTS & OTHER PARTNERS 

ECCI (Scotland) 
ǒ No back-click function Accepted 
ǒ bƻǘ ŎƭŜŀǊ ǿƘŀǘ ŀ ΨǊŜƎƛƻƴΩ ƛǎ Accepted 
ǒ Not user-friendly. Too much assumed knowledge Accepted 
ǒ Unclear where you are supposed to get a region key from Accepted 

 

Region of Northern Netherlands 
ǒ The app does not work. Not Feasible, it does work 

Other partners 
Gulyas: 
ǒ Lƴ ƻǊŘŜǊ ǘƻ ŀŘŘ ǇǊƛƻǊƛǘƛŜǎΣ ƛǘ ǿƻǳƭŘ ōŜ ŎƭŜŀǊŜǊ ƛŦ ƛƴǎǘŜŀŘ ƻŦ Ω{ǳōƧŜŎǘΩ ǘƘŜ ǘŜȄǘ ǊŜŀŘ ΩbŀƳŜ ƻŦ ǇǊƛƻǊƛǘȅ 

ŀǊŜŀΩ ŀƴŘ ǘƘŜ Ω/ƻƳƳŜƴǘΩ ǘŜȄǘ ǿƻǳƭŘ ōŜ ŎƘŀƴƎŜŘ ǘƻ Ω5ŜǎŎǊƛǇǘƛƻƴΩΦ ¢Ƙƛǎ ǿƻǳƭŘ ŘƛǎǘƛƴƎǳƛǎƘ ǘƘŜǎŜ 

boxes from the comment boxes. Accepted 

ǒ Once a priority is set up, there should be a possibility to edit or delete the name and/or description 

Accepted 

ǒ For initial suggestions, a subject field can be useful, however, for replying to comments, a subject 

field is unnecessary.  Not Feasible 

ǒ It would also be good to be able to collapse and open threads organized under subjects. Accepted 

ǒ When voting, after clicking up/down a couple of times on different comments, sometimes more 

votes were added/taken. For example, a comment standing on 0 would go to 2 votes after 

ǇǊŜǎǎƛƴƎ ΩǳǇΩ ƻƴŎŜΦ !ƭǎƻΣ ŀǎ ŀ ǎƛƴƎƭŜ ǳǎŜǊΣ ǎƻƳŜǘƛƳŜǎ L ǿŀǎ ŀōƭŜ ǘƻ ǾƻǘŜ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜ ƻƴ ǘƘŜ 

same comment. Accepted 

ǒ ¢ƘŜ ΨǎƻǊǘ ōȅΩ ŦŜŀǘǳǊŜ ǎƘƻǳƭŘ ƭƻƻƪ ƳƻǊŜ ƭƛƪŜ ŀ ōǳǘǘƻƴΣ ǎƻ ƛǘ ƛǎ ŎƭŜŀǊ ǘƘŀǘ ƛǘ Ŏŀƴ ōŜ ŀŘƧǳǎǘŜŘΦ Accepted 

ǒ It would be nice to add some design elements to better separate the different comments from 

ŜŀŎƘ ƻǘƘŜǊΦ !ǘ ǘƘŜ ƳƻƳŜƴǘ ƛǘ ƛǎ ƴƻǘ ŜƴǘƛǊŜƭȅ ŎƭŜŀǊ ǿƘƛŎƘ ΨǊŜǇƭȅΩ ŀƴŘ ΨŘŜƭŜǘŜΩ ōǳǘǘƻƴ ōŜƭƻƴƎǎ ǘƻ 

which comment. Accepted 

Bloembergen: 
ǒ After creating an account (register) was able to log in and access the app 

ǒ It is nicely transparent, although a little work on design (e.g. guide) is needed Accepted 

ǒ ²ŀǎƴΩǘ ŀōƭŜ ǘƻ ŎƘŜŎƪ ƛǘ ǇǊƻǇŜǊƭȅ ς no invitation key for joining the area, but was able to create a 

new one Accepted 

ǒ !ǇǇΩs design needs an improvement Accepted 
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WHATΩS NEW? & BUG FIXES 

Based on feedback from pilots and other partners 
1) The guide and about page were clarified to more clearly describe the application and terminology 

and how the invitation keys work 

2) Collapsing threads was implemented. 

3) Sort by feature styles adjusted 

4) More space was added between comments to make them stand out more 

Additional issues 
1) Voting logic bugs fixed. 

 

Application 1.3: Debate at a glance 

DEVELOPING PARTNER 

Aalto 

CONTACT 

Mona Roman 
mona.roman@aalto.fi 

COMMENTS FROM THE PILOTS & OTHER PARTNERS 

Other partners 
Gulyas: 
ǒ ¢ƘŜȅ ŀǊŜ ōƻǘƘ ǳǎŜŦǳƭ ǘƻ ōǊƛƴƎ ǘƻ ǘƘŜ ǳǎŜǊǎΩ ŀǘǘŜƴǘƛƻƴΣ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴǎ ŀǊŜ ƘŜƭǇŦǳƭΦ 
ǒ Should be displayed as online guidance. 

Bloembergen: 
ǒ Had to login on an external webpage and make a new account, for both Discuto and Debategraph. 

I find Debategraph is not looking very attractive and seems to be hard to use. Though both links 
are easy to access. In order to test this app, the pilots should offer a common id and a password 
for discuto and debategraph. In this way people can access these external websites quicker. If 
they want to use the tool later they can make their own account afterwards. Having to login again 
and even make complete new account may be a hurdle Not Feasible 

ǒ ¦ƴŘŜǊ ΨŀŎŎŜǎǎ ǘƻ ŀǇǇƭƛŎŀǘƛƻƴΩ ǘƘŜ ǘƛǘƭŜ ΨƭƛƴƪǎΩ ǎƘƻǳƭŘ ōŜ ŎƘŀƴƎŜŘ ƛƴǘƻ ŀƴƻǘƘŜǊ ǘƛǘƭŜΣ ǎǳŎƘ ŀǎ άhƴƭƛƴe 
¢ƻƻƭǎ ŦƻǊ 5ŜōŀǘŜ ŀǘ ŀ DƭŀƴŎŜέΦ Accepted 

ǒ The logo of both softwares could be added on the application page, just before the links. It makes 
the page look a bit more attractive. Not Feasible 

ǒ Explanation on the platform is clear and well structured. 
 

WHATΩS NEW? & BUG FIXES 

¢ƘŜ ǘƛǘƭŜ ƭƛƴƪǎ ƻƴ ǘƘŜ ά!ŎŎŜǎǎ ǘƻ ŀǇǇƭƛŎŀǘƛƻƴǎέ ǇŀƎŜ ǿŀǎ ŎƘŀƴƎŜŘΦ 
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Application 1.4: Legal & Administrativeframework 

DEVELOPING PARTNER 

Innova Integra Ltd. 

CONTACT 

Marco Tiemann 
marco.tiemann@innovaintegra.com  

COMMENTS FROM THE PILOTS & OTHER PARTNERS 

ECCI (Scotland), Region of Central Macedonia, Region of Northern Netherlands 
¶ Content presented in version 1 of the application is of limited use, as users of the application are 

usually familiar with the topics presented; the guide should either be rewritten and expanded. 

Accepted 

¶ ESIF Implementation Dataset was not clearly identified in the browser and should be corrected. 

Accepted 

Other partners 
¶ EFIS: This application should be merged with 5.4 State Aid. Not Feasible 

¶ AUTH: Application content should be expanded and restructured. Accepted 

¶ FELLNHOFER: A search function over the page and referenced sources should be implemented. 
Not Feasible 

WHATΩS NEW? & BUG FIXES 

Based on feedback from pilots and other partners 
The content of the application was completely rewritten and restructured in order to improve the 
usefulness of the information presented as a response to the feedback from municipal partner 
organisations. The changes greatly expand the amount of information available to users of the application 
within the context of the target domain of the application. Changes to the application were also reflected 
in the web content that has been produced alongside it (documentation and references). 

Additional issues 
In addition to the major changes described above, some issues have been identified and addressed for 
this application release: 

¶ Identification and correction of a bug where the interactive menu system of the app did not work 
as intended with Firefox web browsers. 

 

mailto:marco.tiemann@innovaintegra.com
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Application 2.1: Regional assets mapping 

DEVELOPING PARTNER 

Intelspace 

CONTACT 

Elvira Galanaki  
elvira@intelspace.eu 

COMMENTS FROM THE PILOTS & OTHER PARTNERS 

ECCI (Scotland) 
S1. However the report has a bug in it that means reports are pre-populated with information on German 

regions. This needs to be fixed. ς Accepted 
S2. Not clear on benefits - Not Feasible 
S3. Data limited - Not Feasible 
S5. List of regions is not user-friendly - could they be first grouped by country, then by region? - Not 
Feasible 
S6. Could be explained a bit better on the website - overcomplicated terminology ς Accepted 
S7. By adding more options for visualization tools. - Not Feasible 
S8. Relevant terminology is important ς Accepted 
S9. Very convenient and great access to information, but how to standardize methods/is there 

information about how the data was collected? ς Accepted 
S10. Exporting graphs to word doc - graph didn't show up in demo ς Accepted 
S11. Images in expert report cannot be displayed. ς Accepted 
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S12. The graph gives you Berlin as DE *code* and the graph image should indicate Berlin not the key of 
the code. - Not Feasible 
S13. Could the system identify NUTS with similar demographics to allow users to compare regions? - Not 
Feasible 
S14. Add a map of Europese, so you can choose a country or region - Not Feasible 
S15. Data on law, crime, internet traffic would all be useful. - Not Feasible 
S16. Initial data generation did not show up on certain programmes (Mac Google Chrome). ς Accepted 
S17. Graph axes should be labelled - it's hard to understand the measurement; ς Accepted 
S18. Where is energy and climate hiding? - Not Feasible 
 

Region of Central Macedonia 
M1. The information has to do with NUTS2, we are asking for data having to do with NUTS1 and NUTS3. - 
Not Feasible 
M2. Blue button for regional assets mapping did not appear on Safari-Mae. - Accepted 
M3. When comparing for instance two regions (benchmarking) there is no average inbox or comparison 

with the iam within. ς Accepted 
M4. There is a problem with horizontal bars (scrolling) with Macos Sierra. ς Accepted 
M5. I prefer to have data from NUTS3 level - Not Feasible 
M6. Perhaps a more detailed user guide of how to make the most of the application to compare data. ς 
Accepted 
M7. In every "choose regions...." etc please insert a button with instructions & information. Every 
information which is already registered, show its source like Eurostat 2016". ς Accepted 
ɾу. An automatic updating of the data should be taken in consideration. ς Not Feasible 
ɾ10Φ ʆƘŜ ǘƻƻƭ ƛǎ ǳǎŜŦǳƭ ōǳǘ ǘƘŜ ŎƻƴǘŜƴǘ ƛǎ ǇƻƻǊ ŀƴŘ ƴŜŜŘǎ ŜƴǊƛŎƘƳŜƴǘ ōȅ ƻǘƘŜǊ ǎƻǳǊŎŜǎ - Not Feasible 

 

Region of Northern Netherlands 
N1. The guide makes it harder to understand the entire app. Its an overload of information. ς Accepted 
N2. The extra login is unnecessary - Not Feasible 
ɿо. Difficult to select more regions. NUTS-levels do not correspond with regions in the Northern 
Netherlands - Not Feasible 
ɿ4. In the (horizontal) scrolling of the overviews the names of the regions disappear. - Not Feasible 
ɿ5. I have hesitations about the quality of the data. When I looked up employment in high-tech sectors 

(% of total employment), this turned out to be 100% every year for aƭƭ ǘƘǊŜŜ ǇǊƻǾƛƴŎŜǎΦ ¢ƘŀǘΩǎ ƴƻǘ ǘǊǳŜΦ 
- Not Feasible 

N6. Would like to know the data sources ς Accepted 
N7. Data is not accurate. For example, in the Netherlands people need to work until they're 67 (not 64). - 
Not Feasible 
N8. Not a lot of explanation, so it becomes unclear what you are doing.  ς Accepted 
N9. Could be a useful app for certain people, but how often is it updated? Is the information recent? ς 
Accepted 
N10. A multiple selection of regions in the same list would be desirable. Now you have to open the menu 

each time and look for each region you want to add to the quest. - Not Feasible 
N11. Not a fan of having to register for a lot of websites/apps in order to be able to use the tool. I have 

already signed up for the tool, why do I then have to sign up for other things as well? - Not Feasible 
N12. How up to date is this information? Where does this information come from? ς Accepted 
ɿ13. Unlogical to start with the oldest numbers available - Not Feasible 
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WHATΩS NEW? & BUG FIXES 

S6. Could be explained a bit better on the website - overcomplicated terminology + M6. Perhaps a more 
detailed user guide of how to make the most of the application to compare data + N1. The guide makes 
ƛǘ ƘŀǊŘŜǊ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ŜƴǘƛǊŜ ŀǇǇΦ LǘΩǎ ŀƴ ƻǾŜǊƭƻŀŘ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΦ Ҍ {уΦ wŜƭŜǾŀƴǘ ǘŜǊƳƛƴƻƭƻƎȅ ƛǎ 
important 

The user guide has been enriched with more images and better explanations of the available 
functionalities.  Specific instructions on how to compare regional data or proceed with more 
benchmarking calculations have been included. Moreover, all report functions are thoroughly explained 
so that the user makes the most of this part of the application (Fig. 1). 

 
Figure 1: Step-by-step tutorial 

 
N8. Not a lot of explanation, so it becomes unclear what you are doing.   

A step-by-step popup tutorial with detailed instructions on how to use the application is now available 
before the user begins his analysis (Fig. 2). 
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Figure 2: Step-by-step tutorial 
 
N6. Would like to know the data sources + N9. Could be a useful app for certain people, but how often 
is it updated? Is the information recent? + N12. How up to date is this information? Where does this 
information come from?  

A catalogue with all variables grouped by category is provided in xls format by clicking the Download 
button in the variable section. The data source and data regency are available for each variable. (Fig.3). 
The data source is also indicated under the regional data obtained (Fig.4). 

 

 
Figure 3: Variables List 
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Figure 4: Data source indication 

 
S10. Exporting graphs to word doc - graph didn't show up in demo - S11. Images in expert report 
cannot be displayed 

Corrected 

 

Figure 5a: Export report bug - Version 1 
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Figure 5b: Export report bug corrected - Version 2 

 
S16. Initial data generation did not show up on certain programmes (Mac Google Chrome) 

Corrected 

M2. Blue button for regional assets mapping did not appear on Safari-Mae.  
Corrected 
 

M3. Connection with benchmarking app 

Instructions on how to continue the regional benchmarking process with more specific calculations in 
the Benchmarking App (2.4) are provided in the user guide (Fig. 6). 
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Figure 6: User guide instructions for Benchmarking 

 
M4. There is a problem with horizontal bars (scrolling) with Macos Sierra. 
Corrected 
 

M7. In every "choose regions...." etc please insert a button with instructions & information. Every 
information which is already registered, show its source like Eurostat 2016". 

A tooltip with specific instructions on how to filter the regional data is located in the filter section (Fig.7). 
More detailed information about data sources is provided either by downloading the variables catalogue 
or as an indication in the results section of the application. 

 
Figure 7: Tooltip with instructions 
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S17. Graph axes should be labelled - it's hard to understand the measurement; 

The measurement unit when available is shown under the title of the graph (Fig.8) 

 
Figure 8: Measurement unit in graphs 

Additional issues 
1. ²ƘŜƴ ǘƘŜ ΨDǊƻǳǇ ōȅ ǊŜƎƛƻƴΩ ƻǇǘƛƻƴ ƛǎ ǎŜƭŜŎǘŜŘΣ ǘƘŜǊŜ ƛǎ ŀ ōǳƎ ƛƴ ǘƘŜ ƻǊŘŜǊ ƻŦ ǾŀǊƛŀōƭŜǎ ƛƴ ǘƘŜ ōŀǊ 

chart generated (Fig.9a) Corrected (Fig.9b) 

 
Figure 9a: Bar chart bug corrected 

 
 
































































































































































































